
2027 Benefits
Open Enrollment
Learn what is changing, ask questions, and prepare to make your elections.

OCTOBER 12-30, 2026

During Open Enrollment, employees will be able to review 2027 plan-year information and enroll in or
change eligible benefits. Use the sessions below to learn more before making your elections.

Information sessions and events Scan a QR code or select the link in the PDF

SHP EVENTS

NC State Health Plan (SHP)
SHP webinars, town halls, and outreach events

Learn about 2027 State Health Plan coverage and enrollment. SHP events include
active/non-Medicare and Medicare sessions.
Events run throughout October - view the full list and register online.
View SHP events

NCFLEX EVENTS

NCFlex Open Enrollment Sessions
Online employee benefits meetings

Learn about NCFlex benefits and submit questions during an online session. These sessions
cover NCFlex only - not SHP.
Oct. 12, 15, 21, 24, 27, and 29 - various times. View the event page for the full
schedule.
View NCFlex sessions

JOIN TEAMS

Benefits Service Center (BSC)
Combined 2027 Open Enrollment Information Sessions

One presentation covering SHP benefit updates, NCFlex plan updates, and UNC Plan updates,
with time for questions about the enrollment process.
Wednesdays: October 7, 14, 21, and 28 - Microsoft Teams. Meeting ID: 221 311 612
713 059 | Passcode: yd9ai275 Dial in: +1 469-208-1718 | Conference ID: 470 942 54#
Join the BSC presentation

BE READY TO ENROLL
1. Attend an information session    2. Review your options    3. Enroll or make changes October 12-30
Official event details and registration links are maintained by the event administrator.

https://www.shpnc.gov/upcoming-events
https://oshr.nc.gov/2027-ncflex-open-enrollment-sessions
https://teams.microsoft.com/meet/221311612713059?p=GjGK6EXKslDfHeJkxK



